Detailed Terms of Reference (ToRs)
Position: Public Outreach Expert
Introduction:
The Public Outreach Expert will lead communication and visibility strategies to engage public audiences and promote the project.
General Field and Scope:
Strategic communication and media relations for environmental and community resilience campaigns.
Tasks and Responsibilities:
· Develop and implement the project communication strategy.
· Coordinate media relations and visibility activities.
· Produce outreach content (drafts for press releases, articles, brochures).
· Organize public events and awareness campaigns.
· Ensure compliance with donor visibility requirements.
· Manage project branding and public image.
· Maintain communication channels (social media, website).
· Document success stories and community impacts.
· Monitor public response and feedback.
· Support capacity building in communication for partners.
Qualifications:
· Degree in Communications, Journalism, or related field.
· Minimum 3 years of experience in public outreach or PR.
· Strong writing, editing, and media coordination skills (in Armenian and English).
· Creativity and visual storytelling abilities.
· Experience with donor-funded or environmental projects preferred.
About Employer:
The Foundation to Save Energy (ESF) was founded in 2003 and has since worked with a number of donors and NGOs to promote awareness on energy efficiency issues, particularly in the residential sector where utility bills are a burden for low-income households. The Foundation unites economists, engineers, environmentalists, finance, and banking experts seeking material efficiency, minimization of environmental footprint, and cost minimization with the overall aim of building a pathway to a green economy and sustainable energy futures. For more information about our expertise and projects please check our website: https://www.esfarmenia.org/
